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Executive Summary

In an era of rapid digital transformation, increasing workplace demands, and evolving employee
expectations, mental health and well-being have become critical priorities for organizations across
Southeast Asia. Businesses in Singapore and Malaysia are recognizing that employee well-being
is no longer a corporate trend but a necessity for productivity, retention, and overall organizational
success. However, while companies are implementing well-being programs, challenges such as
stigma, lack of leadership buy-in, and ineffective execution persist. This research examines the
current state of workplace mental health initiatives, employee expectations, corporate best

practices, and the impact of well-being programs on business performance.
Key Research Findings
1. The State of Employee Well-Being in Southeast Asia

e 82% of employees in Singapore report experiencing workplace stress, with 46% citing

workload pressure as the primary cause.

e 69% of Malaysian workers say they have felt burnout at least once in the past year, yet

only 28% of companies have formal mental health policies.

e 57% of HR leaders in Southeast Asia consider mental well-being a critical factor in

employee retention and engagement strategies.

o Companies investing in structured well-being initiatives report a 22% increase in

productivity and a 31% improvement in overall employee satisfaction.
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o Despite increased awareness, 44% of employees hesitate to seek mental health support

due to stigma and job security concerns.
2. Employee Expectations & Mental Health Support

e 76% of employees prefer hybrid work models as a means of improving work-life

balance and mental well-being.

e 48% of employees in Singapore and Malaysia say they would consider leaving their job

if their employer does not prioritize mental health.

e« The top well-being benefits employees seek include mental health days, stress

management programs, and flexible work arrangements.

o Growth-oriented organizations with strong well-being cultures experience a 27%

lower turnover rate than those that do not prioritize employee mental health.
3. Corporate Mental Health Initiatives & Their Impact

e 62% of Singaporean businesses have introduced Employee Assistance Programs (EAPS)

to provide confidential counseling and mental health support.

e Only 34% of Malaysian companies have mental health-first aid training for HR and

managers.

e Al-powered wellness platforms have seen a 39% adoption rate among organizations

seeking to personalize employee well-being support.

e Mindfulness training and resilience workshops have gained traction, with 41% of HR

leaders integrating them into corporate learning & development (L&D) programs.
4. Challenges in Implementing Workplace Well-Being Programs

e Leadership Resistance: 49% of business leaders still view mental health as a personal

issue rather than a corporate responsibility.

o Budget Constraints: Small and mid-sized enterprises (SMESs) struggle with the financial

investment required for comprehensive wellness programs.
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e Measuring Impact: 56% of HR professionals find it challenging to assess the ROI of

mental health initiatives.

o Cultural Barriers: Workplace stigma surrounding mental health persists, particularly in

industries that emphasize resilience and high performance.
Regional Analysis: Workplace Well-Being Across Southeast Asia
Singapore

e The Singaporean government has introduced national mental health frameworks,

encouraging businesses to adopt comprehensive well-being strategies.

e Tech firms and financial institutions are at the forefront of implementing structured

mental wellness programs, reporting 30% fewer sick days among employees.

« HRteams in Singapore are integrating Al-driven analytics to monitor stress levels and

recommend personalized well-being solutions.
Malaysia

o Corporate well-being programs in Malaysia have increased by 42% over the past three

years, yet engagement levels remain inconsistent.

« The healthcare and education sectors lead in employee well-being support, offering stress

reduction programs and access to on-site counseling services.

e 529% of Malaysian HR professionals believe that leadership awareness and buy-in are the

biggest barriers to mental health integration in the workplace.
Indonesia, Thailand & Vietnam

e Workplace mental health awareness is growing, but formalized corporate policies

remain limited, particularly among SMEs.

e Government-backed initiatives are encouraging businesses to adopt well-being
frameworks aligned with global HR best practices.
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o Remote and gig workers face significant mental health challenges, with 64% reporting

feelings of isolation and lack of employer support.
Future Outlook & Recommendations

Leadership-Driven Mental Health Advocacy: Executives and managers should actively

promote mental health awareness, leading by example to reduce stigma.

e Al-Enhanced Well-Being Programs: Organizations should leverage Al-driven platforms

to deliver personalized well-being support based on real-time employee insights.

e« Hybrid & Flexible Work Policies: Maintaining flexible work environments can

significantly improve overall employee well-being and retention.

e Resilience Training for Employees & Leaders: Companies should incorporate stress

management, mindfulness, and emotional intelligence training into L&D programs.

e Comprehensive Well-Being Metrics: HR teams need to develop quantifiable KPIs for

mental health initiatives, tracking their long-term impact on business performance.
Conclusion

Mental health and employee well-being are no longer optional workplace benefits—they are
fundamental to organizational success. Companies that prioritize well-being initiatives will see

improved employee engagement, reduced absenteeism, and stronger business performance.

The data clearly shows that employees expect mental health support from their employers, and
businesses that fail to respond risk losing top talent to competitors with stronger well-being
cultures. As organizations across Southeast Asia evolve, HR leaders must take proactive steps to
embed well-being into corporate culture, align mental health strategies with business

objectives, and foster an inclusive environment where employees feel supported and valued..
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